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Southampton Social Aid Group (SSAG) Safeguarding Policy 
 
SSAG believe that that all children, young people and adults should be free from 
harm, abuse and discrimination of any kind. We have a duty of responsibility to 
promote the welfare of our members, volunteers, trustees and the community and to 
keep them safe and free from harm. We are committed to practice in a way that 
protects our member, volunteers, trustees and the community.  

This policy is intended to safeguard children, young people and adults from physical, 
sexual and emotional harm while engaging with SSAG services. This policy is 
intended to provide member, volunteers and trustees with the overarching principles 
that guide our approach to safety, wellbeing and protection. SSAG aim to adhere to 
all relevant safeguarding legislation and protection policies and to protect children, 
young people and adults who receive or participate in SSAGs services. 

SSAG recognises that the welfare of its members, volunteers, trustees and the 
community is paramount. All children, young people and adults regardless of age, 
disability, gender, gender protective characteristic, pregnancy and maternity, racial 
heritage, religious belief, sexual orientation or identity, have the right to equal 
protection from all types of harm or abuse. 

It is everyone’s role to report safeguarding concerns. Induction for trustees, 
members and volunteers will include a briefing on this policy.  Where appropriate 
information and training will be made available on safeguarding. 
 
Safeguarding children: 
 
The procedures are based on the Working Together to Safeguard Children 2018  
Guidance which sets out what should happen in any local area when a child or 
young person is believed to be in need of support or protection from harm. 
 
Anyone who has concerns about a child’s welfare should make a referral to 
Southampton City Council local authority children’s social care and should do so 
immediately if there is a concern that the child is suffering significant harm or is likely 
to do so. You can do this by using their online form online referral form. Should you 
wish to discuss your concerns first, you can call at any time on 023 8083 3336. 

When it is not an emergency situation but you are worried that a child may be at risk 
of abuse, harm or neglect, please contact Southampton City Council straight away 
on 023 8083 3336. 
 
For more information you can visit: https://www.southampton.gov.uk/health-social-
care/children/child-social-care/child-protection.aspx  
 
Call 999 if there is an emergency and a child is in immediate danger. 
 
In all instances you should also let one of the Board of Trustee members know 
immediately.  
   
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729914/Working_Together_to_Safeguard_Children-2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729914/Working_Together_to_Safeguard_Children-2018.pdf
https://my.southampton.gov.uk/service/Safeguarding_Children_Referral
https://www.southampton.gov.uk/health-social-care/children/child-social-care/child-protection.aspx
https://www.southampton.gov.uk/health-social-care/children/child-social-care/child-protection.aspx
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Safeguarding adults:   

If you are worried that an adult may be at risk of abuse or harm, contact: 

• Email: adultsocialcareconnect@southampton.gov.uk. 

• Telephone: 023 8083 3003. 

• Outside of normal office hours: 023 8023 3344. 
 
More information can be found here: https://www.southampton.gov.uk/health-social-
care/adults/help-for-vulnerable-adults/  
 
In an emergency, or if you suspect you or someone else is in immediate 
danger, phone 999.  
  
In all instances you should also let one of the Board of Trustee members know 
immediately.  
 

Suspected abuse by a Volunteer or Member of the Board of Trustees: 

This is a sensitive issue, but at all times the protection of the child, young person or 

adult must be paramount. If a colleague suspects another of abuse, it must be 

reported immediately to Southampton City Council and also to a Member of the 

Board of Trustees. If the concern is about a Member of the Board of Trustees then 

another Trustee must be informed and the below actions must be taken. 

The person who raised the concern should make a written record of what he/she has 

witnessed/seen and/or told as soon as possible. It is important that this report is 

factually accurate. This must be shared with Southampton City Council and retained 

in a safe and secure place. 

The person suspected of abuse will need to be, at all times, accompanied when in 

contact with any child or young person or vulnerable adult. 

If Southampton City Council, or subsequently the Police, advise it is appropriate to 

inform the person that an allegation has been made against them, the person should 

be told this by a Member of the Board of Trustees and suspended from further SSAG 

activities until advised otherwise by the authorities. They will be advised to contact 

their professional organisation or Trade Union for support during the process.  

Volunteers and Trustees should note that the matter will be pursued even if a 

resignation takes place. 

 

https://www.southampton.gov.uk/health-social-care/adults/help-for-vulnerable-adults/
https://www.southampton.gov.uk/health-social-care/adults/help-for-vulnerable-adults/

