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Southampton Social Aid Group (SSAG) Equality and Equal Opportunities Policy 

Our approach to Equalities and how we meet legal requirements under the Equality 
Act 2010 are explained on this page. 

At SSAG we understand there are many varying effects and experiences of 
discrimination and inequality.  We also recognise that some people may 
experience more than one type of inequality at the same time.   

Statement of intent: 

At SSAG we will not partake in unfair or unequal treatment of people, or discriminate 
against members, volunteers, trustees, or the community, on the basis of race, 
colour, national and ethnic origin, culture or faith, gender, sex, sexual orientation, 
gender reassignment or gender identity, marital or civil partnership status, pregnancy 
and maternity, disability, physical, sensory or learning impairments, mental health 
problems, HIV status, income or age. 

Definitions: 

Discrimination can take one or more of the forms as set out below.  Discrimination in 
any of these forms is unacceptable, regardless of whether there was any intention to 
discriminate or not. 

• Direct discrimination - occurs when someone is treated less favourably than 
another person because of a protected characteristic they have or are thought 
to have (see perception discrimination below), or because they associate with 
someone who has a protected characteristic (see discrimination by 
association below).  

• Perception discrimination - is direct discrimination against an individual 
because others think they possess a particular protected characteristic. It 
applies even if the person does not actually possess that characteristic  

• Discrimination by association - is direct discrimination against someone 
because they associate with another person who possesses a protected 
characteristic.  

• Indirect discrimination - can occur when there is a condition, rule, policy or 
practice in an organisation that applies to everyone but particularly 
disadvantages people who share a protected characteristic. Indirect 
discrimination can be justified if it can be shown to be a proportionate means 
of achieving a legitimate aim.  Being proportionate means being fair and 
reasonable, including showing that less discriminatory alternatives to any 
decision have been considered.  

Victimisation occurs when a person is treated less favourably or is discriminated 
against because they have pursued or intends to pursue their rights in respect of 
alleged discrimination. 

Harassment is unwanted conduct related to a relevant protected characteristic, 
which has the purpose or effect of violating an individual’s dignity or creating an 
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intimidating, hostile, degrading, humiliating or offensive environment for that 
individual. 

Institutional racism is the collective failure of an organisation to provide an 
appropriate and professional service to people because of their colour, culture or 
ethnic origin. It manifests itself in processes, attitudes or behaviour that 
disadvantage people of an ethnic minority. 

A racist incident is any incident which is perceived to be racist by the victim or any 
other person.  If the victim does not want to complain, another person may do so. 

Our commitment: 

SSAG believe in working with the community to support and uplift all members of the 

community. It is our commitment to work towards the removal of discrimination 

and to achieving equality for the local community and for all members, volunteers 

and trustees of SSAG. We aim to put members and the community at the heart of 

everything we do, while reflecting and celebrating diversity. 

Induction for trustees, members and volunteers will include a briefing on this policy.  
Where appropriate information and training will be made available on diversity 
awareness. 

Purchasing:  

SSAG will endeavour to work with, and purchase goods and additional services from 
agencies whose activities and policies are in line with this policy.  

Complaints: 

Anyone who believes that they have experienced, or witnessed, unfair or unequal 

treatment in accordance with this policy may complain formally or informally, in 

accordance with the SSAG Resolution Procedure, to a Member of the Board of 

Trustees.  

All Members, Volunteers and Trustees retain a statutory right to complain to the 

courts or to seek advice from the Commission for Racial Equality, the Disability 

Rights Commission, the Equal Opportunities Commission or any other appropriate 

body. 


